




















“There are professors who pass you in the exam only if you own their textbook,”* one
student from the Faculty of Economics said. “The professor forces us to buy his book —
which costs around €20 — if we want to attend lectures from that course,”* another
student from the same department said. A student from the Faculty of Law expressed his
concern: “This is not OK. We cannot take the exam unless we buy the professor’s own
book.”

This situation was confirmed by Xheladin Ujkani, the head of KISCOMS, according to
whom, “it’s true that there are cases of professors setting conditions for students to be
allowed to take practical and theoretical exams for certain courses. Usually, thisincludes
having to buy that professor’s book. This occurs especially at the Faculty of Economics
and the Faculty of Law, where some professors even publish second or third editions of
the same book, with very few changesin it, only to sell it to their students.”

Dukagjin Pupovci, who agrees that this phenomenon occurs, calls it an ugly practice and
believes that it arises from alack of professional ethics, moreover, he considers it aform
of corruption. “When professors punish their students just because they didn’t buy their
book, this enters the domain of corruption. It is up to the university to deal with such
cases of corruption,” he said.

Whilst Vice-Rector Luan Ahma admits the presence of such behaviour, which he calls
“wrong’, he aso states that, so far, no punitive measures have been used against any
professors, because cases have not been declared officially. “The professor, in the
introductory presentations of courses, is required to inform students about the literature
he prefers. However, imposing this literature is very wrong. That said, we have not
received any kind of written complaints from students. I’ ve heard these words before, but
since we have received nothing in writing, we cannot undertake any kind of measure,” he
said.

The main reasons students do not complain include fear of retaliation or that something
bad might happen to them if they do. In the qualitative section of the questionnaire, one
student wrote: “We do not believe things will change if we complain, as faculty
professors are in managerial positions, and they do not want to disturb their
relationships with their colleagues. In addition, they know that, after their mandate is
over, the very same professors might be chosen to fill their posts, and they might take
revenge against them.”

Another student wrote: “It is the faculty’ s and the university’ s task, the moment they hear
about a violation of a regulation or any irregularity committed by a professor, to start
investigating the situation and implement punitive measures.”

Professors retaliation — According to some students, there are professors who
discriminate in grading, or even fail, students who opposed their ideas in debates or
discussions during the course, or if the student gave remarks or criticism about them.
“Opposing a professor can cost you a lot, because you may not be able to pass their
exam,” one student told BIRN®. In addition, Xheladin Ujkani of KISCOMS thinks that
such a phenomenon is spread across almost the entire university. “Regarding cases of
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professors retaliating against their students due to different thoughts and attitudes, thisis
happening often and in almost all faculties and departmentsin UP,” he said.

The presence of such a phenomenon was verified by Mergim Lushtaku, President of the
UP Student Parliament, who complained that such cases have been reported enough to
the competent institutions, but, unfortunately, they cannot impose punitive measures on
those professors who have retaliated unfairly against their students in assessments.
“Sudents express their discontent and this is brought back to them through retaliation in
assessment. Of course, there are a lot of complaints, but students themselves hesitate to
report them from fear of revenge. Every time they complain to us, they ask us not to
mention their names. We have mentioned this issue in a Senate meeting, although the
Senate took no actions against those professors lacking conscientiousness when we asked
for some punitive measures to be taken against them,” Lushtaku said.

He also mentioned another case, in which a professor was given afinal warning, since it
was claimed he wanted to take revenge against some students who had criticised him.
According to Lushtaku, “we have had cases when students have criticised a professor
who, in turn, took their names. Later, the professor did not want to pass them for their
exam, even though it was their final one. In this case, we complained to the Steering
Committee and this professor was given an ultimatum. Therefore, the problem was solved
aswell asit could be.”

We need to mention that, besides the aforementioned incidents, a smaller number of
students complained about gender discrimination in assessments; professors requesting
bribes and also about cases of positive discrimination because of family or relational ties.
However, the data collected is not sufficient to suggest that these phenomena are
widespread in UP, although at least one respondent believes that bias due to personal ties
with professors has become commonplace in the Faculty of Medicine.

“Nepotism has now become routine, especially at the Faculty of Medicine, where a great
proportion of students are professors children or relatives. Whilst this phenomenon
cannot be eradicated completely, there should be no discrimination against, or
negligence and undervaluation of, the knowledge and preparedness of those students who
are not part of the professors families or personal circles,” one student from the Faculty
of Medicinetold BIRN?,

There are two options for students who wish to fight against these malpractices, which
are unfortunately not commonly taken advantage of .

First, students can declare such cases, either anonymously or through student
representatives, or by sending individual complaints to the leadership of the respective
faculty or university sector, or even a public denunciation through the media. There have
been a small number of students, especially those with a higher level of self-confidence
and self-respect, who have not hesitated to complain. “1 expect a professor is going to
take revenge on me in the June term. If it happens to be so — as | heard what he has said
about me — | am ready to make this thing public, because | don’t want to be anybody’s
toady, and | ground myself on my intellectual power,” one respondent said about his own
case.”

The second recourse is the opportunity for students to sit their exams before an ad hoc
academic committee, avoiding the possibility for arbitrariness and subjectivity in
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assessment. This process is guaranteed by UP's Statutes®. Unfortunately, students very
rarely take advantage of this process, possibly because a large number of them are not
aware of its existence, because they don't trust such committees, or because they fear
such an action would lead to some type of retaliation later on. However, experience
hitherto suggests that, when a student was well-prepared, assessment before a committee
leads to appropriate and correct results, and should therefore be acceptable to students.
Nevertheless, the fact that there are reported cases of UP professors setting unfair
conditions for their students, such as demanding that they buy their book, or taking
revenge on them, is quite disturbing. The appropriate UP institutions and leadership of all
levels should be concerned and make full use of their capacities and energies to cleanse
the university of such phenomena.

¥ Article 127

(1) Each student has the right to file a written complaint to the Dean of their Academic Unit against the
grade he/she has received. The complaint should be filed within two working days after the results are
announced.

(3) After receiving the complaint in time, the Dean of the respective academic unit isto establish an Exam
Committee, within aworking day after the complaint has been received, which entitles three members,
without the examiner against whose grade the student has complained.
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5. RELATIONSHIP BETWEEN STUDENTSAND STAFF

Based on the data gathered, it appears that the fifth most significant problem for UP
students is the generally poor relationship between students and professors and
faculty/departmental staff.

Despite UP's position as the most highly-regarded university in Kosovo, the majority of
its students are to some extent dissatisfied with the state of their relationship with
professors and officials, mainly stemming from unpleasant behaviour and a lack of good
will on the part of the latter.

Such ‘unpleasant behaviour’ includes any action by professors or officias that is
perceived as unacceptable by students, which might be defiant, humiliating, offensive,
derogatory or that violates students dignity and, ultimately, does not match with the
expected standard of conduct for an institution for higher education.

As part of BIRN’s research, students were asked to give their judgment on this issue.
Asked how they evaluate their relationship with their professors, about 16% of
respondents regarded it as either ‘poor’ or ‘very poor’, while about 35% regarded it as
‘good’ or ‘very good'. The maority, about 50%, regarded their relationships as ‘ average'.
(See Chart 9 below, or Table 15 at the end of thisreport.)

Chart 9:

How would you describe the relationship between students and professors?

Very poor Poor Average Good Very good
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The relationship between students and faculty/department officials gained an even more
negative evaluation from students. On this issue, about 31% of respondents described
these relationships as ‘poor’ or ‘very poor’, with only around 27% evaluating them as
either ‘good’ or ‘very good’'. The remaining 42% described students' relationships with
faculty/departmental staff as ‘average’. (See Chart 10 below, or Table 16 at the end of
thisreport.)

Chart 10:

How would you describe the relationship between students and faculty/departmental
officials?

WVery poor Poor Average Good WVery good

By comparing data gathered from students of different faculties, it appears that students
relationships with faculty/departmental officials are most satisfactory at the Faculty of
Philosophy, the Faculty of Philology, the Faculty of Physical Culture and Sports and at
the Faculty of Art. The most complaints about this issue were written by students at the
Faculty of Medicine, the Faculty of Electrical Engineering and Computer Science, the
Faculty of Mathematics and Natural Sciences and the Faculty of Agriculture.

Based on an analysis of the qualitative data gathered, some common unacceptable
behaviours by professors can be highlighted.

Some students complained that some professors act very cold and distant towards their
students. Also, it was often mentioned that professors behaved in a disrespectful or
authoritative fashion. According to students reporting the latter in the survey, this attitude
greatly influenced students confidence to speak freely and openly discuss issues related
to a specific course or their studiesin general.
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Other students complained that some professors are inclined to demonstrate their
superiority in front of their students by preventing them from openly contesting their
ideas, refusing to take students’ ideas or judgments into consideration or, sometimes,
humiliating them. “The biggest problem is the poor relationship between us and our
professors. Professors think they are above everyone and that students must be
subordinate to them, even if our ideas are actually more progressive and accurate,” one
law student told BIRN*. A student from the Faculty of Mathematics and Natural
Sciences said that “a small number of professors feel superior and look at their students
with disdain.”*

Students al'so complained about some professors behaving in an offensive and sometimes
aggressive or threatening way. “Professors’ aggressiveness is intolerable. They treat us
like animals,”* one student said. Ardian Morina from ASSHP confirmed that such a
problem does exist, whilst emphasising that it is not a problem with all professors.
According to him, “there are some cases of professors, because they are not ’shaped'
that way, who don’t know how to build a good relationship with students. As a result,
they disregard, ignore, undervalue and sometimes even offend them in front of their
classmates.” Some respondents also wrote that some professors retaliate against students
criticising their work. Thisissue was dealt with in the previous chapter of this report.
Even more scandalous, if true, are the suspicions reported by some students that some
professors are drunk at work, even during scheduled classes. “Some professors drink
alcohol during their working hours, and there were cases when some of them came drunk
to their classes,”* one student told BIRN. Similarly, a student from the Faculty of
Mechanical Engineering said that “some professors are drunk most of the time and, to
me, thisis quite worrying”=.

In order to be fair to those students who were involved in the research, it should be noted
that those commenting on the aforementioned unprofessional behaviours labelled them as
“communistic”, which leads us to understand that a number of professors still operate and
behave in accordance with a specific mentality, in line with the communist system in
place at the time they received their education.

Whatever the case, behaviours creating an unpleasant and uncomfortable atmosphere for
students strongly decrease their motivation for study and diminish the spark of those
students with more self-confidence. Even worse, such negative attitudes can lead to a
submissive, or even servile, mentality amongst students. At their stage of personal
development, such a mindset could negatively influence their own behavioural model in
the future.

It is important to note that, even though provisions for the punishment of inappropriate
behaviour by professors is included in the UP Regulations on Disciplinary Procedure®,

* Interview conducted by BIRN, January 2009
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% Article 8 states that “serious disciplinary violations” include: 1) Discrimination or direct and indirect
maltreatment of another member of the University, based on their gender, race, language, religion,
residence, political views, social origin or other criteria as stipulated by Law; 2) Seriousinability to work
cased by acohol or drug abuse; 3) Aggressive, threatening or insulting behaviour in the workplace, as well
as other similar behaviours stipulated by Law or in other University Regulations. Article 12.5 of these
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including sanctions ranging from a verbal notice to suspension, UP has never punished a
single professor for a violation of such regulations. Vice-Rector Luan Ahma suggested
that this is because cases “are not recorded or reported at the responsible institutions’.
These ‘responsible institutions', as specified by the aforementioned regulations, are
present in every UP academic unit (at both central and faculty level). Each should have a
disciplinary committee as afirst level institution and a complaints committee as a second
level institution, with membership of each precluding membership of the other. These
committees functions and goals are to review complaints received and to decide upon
penalties for those verified to have violated UP regulations on behaviour.

The factors influencing the presence and severity of these problems can be summarised
very briefly, as the main cause is smply a lack of good will and the presence of over-
inflated egos among some professors. It is certainly true that a number of UP' s academic
staff are quite old, and were educated under aradically different educational system. Asa
result, it might be natural for them to find difficulty with making similarly radical
changes in themselves, a problem intensified by the unavoidable barriers between
generations. UP Student Parliament President Mergim Lushtaku spoke about this issue:
“there isn't such a good spirit still, because there are some old professors who are
uncommunicative and, | believe, this has a greatly negative impact on the success of
students' studies.”

This situation is perpetuated by the fact that a great number of students are not aware of
the existing rules regulating such issues. Consequently, many students do not know that
there are institutions responsible for, and capable of, punishing those considered to have
committed violations. In addition, students are generally not well-informed about the
complaints procedure for reporting inappropriate behaviour by teaching staff. A better
informed student body, aware not only of these structures, but also their rights and
obligations in general, would be more confident about their ability to take a stand against
inappropriate behaviour by academic staff.

On a connected note, there are no complaint boxes in UP facilities, where students might
be able to easily make anonymous comments about inappropriate behaviour by university
staff. Even though this idea might at first sound absurd for a high-level academic
ingtitution, the reality described above suggests that this might be a sensible (hopefully
temporary) measure, allowing students to protect themselves and their rights in a non-
threatening way, free from the fear of retaliation by irresponsible professors.

regulations describes the sanctions for serious disciplinary violations. The disciplinary commission, after
conducting a detailed analysis of the case, can propose to the respective Body to undertake the following
measures against offending staff: verbal warning, written warning, final warning, revoking theright to a
pay rise for one year, revoking the right to promation for up to three years, demotion or termination of
contract.
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6. LECTURES

BIRN's research also uncovered a range of issues related to lectures, including the late
publication of timetables, the failure of professors to respect these timetables and
professors being unprepared to lead lectures and classes.

The problems with lectures at UP start with the very announcement of the official lecture
timetable by faculties and departments. Timetables should be available well before the
beginning of each semester, so that students have sufficient time to prepare for them and
plan their schedule. In fact, UP’'s Statutes® require the following academic year’'s “study
calendar”, including lecture timetables, to be announced by the end of May. However, it
has become common practice to publish lecture timetables only a few days before the
start of each semester.

Asked whether their lecture timetables are announced in time, about 65% of respondents
claimed that they are announced in time either ‘regularly’ or ‘often’ at their faculty or
department. About 15% of surveyed students claimed that their timetables are ‘rarely’ or
‘never’ announced in time, with the remaining 17% answering that they are ‘ sometimes
ontime. (See Chart 11 below, or Table 17 at the end of this report.)

Chart 11;

Does your faculty/department publish and distribute courseflecture timetables ontime?

Mewver Rarely Sometimes Often Always Mat surel
cannot judge

¥ Article 147
(4) A study calendar isto be released by the Senate on May 31% at the latest; thiswill contain course
timetables



Based on the collected data, it appears that a large proportion of UP professors respect
timetables and are not late for their lectures and classes, with just a small minority unable
to meet this standard. Asked to what extent lecture timetables are respected by professors,
about 54% of the surveyed students said that timetables are respected by all, or a large
number of, professors, while about 26% said that timetables are not respected by any
professors, or by only a small nhumber of them. Around 19% answered that around half
respect the timetables. (See Chart 12 below, or Tables 18 and 19 at the end of this

report.)
Chart 12:

How many professors stick to the official course/lecture timetable?

Mone A small About half  Alarge  Allofthem Mot surel
numker numker cannot judge

Students were asked to evaluate whether their professors seem prepared for the classes
and lectures they give. On this topic, about 64% of the sample responded that most, or all,
professors come prepared, while about 18% think that only a small number of professors,
or even none at al, come prepared. About 13% thought that only half prepare
appropriately for classes. (See Chart 13 below, or Table 20 at the end of thisreport.)

Chart 13;
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How many professors come prepared for the courses/lectures they teach?

Maone A small About half  Alarge  Allofthem Mot sure/
number number cannot judge

7. STUDENT CONSULTATIONS

Each lecturer isrequired to set aside time for consultations with students, either in groups
or individually, depending on students' needs. This is intended to provide students with
the opportunity to consult their teachers about any issues with their courses, related to
textbooks, seminars, students' essays, research programmes and so on. Professors should
be prepared and willing to supervise and assist their students, as such provisions are
written into UP’s Statutes®. On this topic, Vice-Rector Luan Ahma said that “professors
should have notices on their office doors about when they are available to meet students
for consultations, and each professor should provide such ‘office hours' twice a week.”
However, it is impossible or very unlikely for students to be able to consult their
professors personally, as they tend not to post a schedule of their office hours and, even if
oneis stuck to their office door, they tend not to follow it properly.

Asked about the posting of consultation time schedules, about half of the students
surveyed responded that no, or only a small number of, professors properly announce
their office hours; about 30% of respondents answered that all, or a large number of,
professors do so. Around 14% of respondents claimed that about haf post such

% Article 194 — University academic staff involved in the educational process are obliged to meet the
following tasks:
4. To engage themselves in aregular supervision of students
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timetables for consultation times. (See Chart 14 below, or Table 21 at the end of this
report.)

Chart 14;

How many professors announce their office hours (consultation time) schedules for
students?

Mone A small About half  Alarge  Allofthem Mot sure/
number

number cannat judge

When asked how well professors follow their consultation timetables, about 56% of the
surveyed students said that no professors, or only a small number of them, respect them,
while about 25% thought that all professors, or a large number of them, do so. 10%
believed that about half of their professors respect their announced consultation
schedules. (See Chart 15 below, or Table 22 at the end of this report).

Chart 15:;
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How many professors respect the timetables set for consultations with students?

Mone A small About half  Alarge All ofthem Mot sure/
number number cannot judge

The UP Evauation Report prepared by foreign experts also confirms this situation, with
the claim that “because professors have other responsibilities outside UP, they are often
not at students’ disposal. Sudents report that they have many difficulties contacting some
professors and that contact with them outside of lectures is limited to e-mail exchange.”
The same is admitted by one professor, who told BIRN that “I have noticed some full-
time colleagues have put consultation timetables on their doors, but they do not keep up
with them so much.” *

It seems that UP management are well aware of this situation, as it was mentioned in
their 2008 Self-Evaluation Report, aong with pledges to punish professors who do not
fulfil their obligations properly.”> However, it remains to be seen to what extent these
pledges will be realised.

% | nterview conducted by BIRN, April 2009

“0“Through the Vice-Rector for Teaching and Faculty Deans, consultation timetables will be coordinated,
while appropriate punitive measures will be taken against those who do not stick to it.” (Self-Evaluation
Report, September 2008.)
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8. SYLLABI

Another concern for UP students is the lack of course syllabi or professors failure to
distribute them. Each course’ s syllabus is expected to be publicly available at all times or,
at the very least, a copy should be given to students in their first class of each course.
Syllabi should include information about the content of the course, the number of credits
it is worth, a timetable of the relevant professor’s office hours and their contact details,
required and additional reading lists, the number and nature of classes and the assessment
criteria and methods to be used for evaluation.

When asked whether professors distribute course syllabi at the beginning of each
semester, about 54% of those surveyed replied that no, or few, professors do so. Around
33% claimed that most, or all, professors do. 12% claimed that about half of their
professors provide course syllabi at the start of each semester. (See Chart 16 below, or
Table 23 at the end of thisreport.)

Chart 16:

How many professors distribute their course(s) syllabi at the beginning of each
semester?

Mone A =mall About half A large Al ofthem Mot sure/
numker numker cannot judge

Even if alarge number of professors do not provide their course's syllabus, they at least
inform students about the respective course's required and optional reading at the
beginning of the semester. When asked about this topic, about 68% of respondents
claimed that many, or all, professors inform their students about relevant literature at the
beginning of the semester, while only 22% of them claimed that no, or few, professors do
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so. Around 9% claimed that about half of their professors recommend relevant reading to
students at the beginning of each semester. (See Chart 17 below, or Table 24 at the end
of thisreport.)

Chart 17;

How many professors let students know about the relevant literature/required reading
for their course(s) at the beginning of each semester?

Mone A =mall About half A large Al ofthem Mot sure/
numker numker cannot judge

It is worth noting that, after a recent update of the official UP website, course syllabi are
now accessible online. Unfortunately, only a small number have actually been uploaded,
despite the fact that each professor is obliged to draft and publish the syllabi of courses
they will teach each academic year. This was confirmed by Vice-Rector Luan Ahma,
who said that “professors are obliged to provide students with a programme of study.
Each should print out these study programmes and distribute them to students by the
beginning of the year.”

Punitive measures for professors failing to distribute course syllabi are to be introduced
soon, i\lccording to pledges made by UP management in their 2008 Self-Evaluation
Report™.

“I “The Vice-Rector of Teaching shall coordinate and the inspect the distribution of syllabi. Appropriate
punitive measures will be taken out against those who fail to respect the requirements for the distribution of
course syllabi.”
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9. EVALUATION OF STUDENTS

Besides concerns over arbitrary or inappropriate subjective assessment by some
professors, BIRN’s research revealed other issues related to academic assessment. These
included problems with the announcement of exam timetables, professors failing to abide
by these timetables, delays in the announcement of results and the use of the same tests
numerous timesin arow.

UP Statutes stipulate that exam timetables should be announced by the beginning of the
academic year %, in order to allow students to plan and revise. However, it is now
common practice for UP professors to announce exam timetables only shortly before
exams are due to take place. Therefore, the research data suggests that, in most cases,
exam timetables are announced ‘in time', according to this more recent criteria of
punctuality. That said, announcement is not consistent across faculties and departments,
resulting in much distress for those students who are unable to plan and revise properly in
order to fulfil their potentia in the examination.

Asked whether exam timetables are announced in time, about 69% of respondents
claimed that their faculty publishes timetables ‘regularly’ or ‘often’ in time at their
faculty or department, with around 16% claiming that timetables are ‘rarely’ or ‘never’
published in time. About 13% answered that punctual publication of timetables happens
‘sometimes’ . (See Chart 18 below, or Table 25 at the end of this report.)

Chart 18:

“2 Article 124 — (3) Exam timetables, including daily schedules, are to be announced by the beginning of
each academic year.
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How often are exam timetables published in time at your faculty/department?

Rarely Sometimes Often Always Mot suref
cannot judge

Besides announcing exam timetables |late, some professors' failure to keep up with these
timetables or changing the date of exams caused problems for students. Such actions are
strictly forbidden by UP’ s Statutes®™.

When asked about this issue, about 63% of those surveyed said that exam timetables are
followed by all, or a large number of, professors. Around 21% said that no, or a small
number of, professors follow them. About 10% of respondents thought that exam
timetables are followed by half. (See Chart 19 below, or Table 26 at the end of this

report.)
Chart 19:

“ Article 124 — (5) Examination timetables, after being announced, are binding both for examiners and
examinees.
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How many professors respect the officially announced exam timetables?

B2.57%

Mone A small About half  Alarge All ofthem Mot sure/
number number cannot judge

Delayed announcements of exam results are another cause of distress for students.
According to the surveyed students, a considerable number of professors delay the
release of exam results by as much as a month, though the average is between one and
three weeks. 32% of respondents claimed that results are being delayed by all, or alarge
number of, professors. About 43% claimed that no, or only a small number of, professors
do so. About 10% thought that around half of the university’s professors delay the release
of exam results. (See Chart 20 below, or Tables 27 and 28 at the end of this report.)

Chart 20:
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How many professors delay the release of exam results?

Mone A small About half  Alarge  Allofthem Mot sure/
number number cannct judge

One student from the Faculty of Economics claimed that delaying the release of exam
results by professors is quite a common phenomenon. In one specific case they spoke of,
“the result from the last mid-term exam was announced just one day before the final
exam, 430 students who passed the mid-term had less than 24 hours to prepare for their
final.”

Despite the presence of rumours that it is common practice for professors to reuse the
same test for many terms in arow, according to the survey results, students believe that it
isaproblem with only a small number of professors. About 60.5% of respondents believe
that no, or only a small number of, professors reuse exam papers, with only around 15%
thinking that al, or alarge number of, professors do so. 12% believe that around half of
the university’s professors reuse test papers. According to the collected data, it is most
common for professors reusing tests to do so for two or three terms in a row, athough
some reportedly do so for as many as five terms in a row. (See Chart 21 below, or
Tables 29 and 30 at the end of this report.)

Chart 21;

“ Interview conducted by BIRN with students, May 2008



How many professors reuse tests for two or more terms in a row?

Mone A small About half  Alarge  Allofthem Mot surel
number number cannot judge
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10. FACULTY LIBRARIESAND READING ROOMS

Another important issue impacting the quality of UP' s education and the success students
can hope to achieve are faculty libraries, which are intended to enable the borrowing of
essential academic literature. Unfortunately, a considerable number of faculties have no
libraries, while those that do are poorly supplied. Consequently, many students have no
choice but to buy their own textbooks.

Taking into account the limited financial means of the majority of students, this must be
considered a serious problem, as students are restricted in their reading to the few books
they can either afford or find in libraries. The fact that the National and University
Library of Kosovo (NULK) does not alow books to be taken out of the premises presents
afurther limitation. Even if students had the time and opportunity to work in the NULK
building, the library would obviously not have the capacity to support a large number of
UP students.

Surveyed on how well their faculty’s library is supplied with necessary literature, about
half of the questionnaire respondents answered that it is ‘poorly’, or ‘very poorly’,
supplied; only about 13% answered that it is ‘well’ or ‘very well’ supplied. About 35%
provided an answer between these two extremes. (See Chart 22 below, or Table 31 at
the end of this report.)

Chart 22;

How well is your faculty’s library supplied with necessary materials/literature?

“Very poorly  Poorly Moderately Well Very well Mot surel
cannot judge

46



Most UP faculties have reading rooms aongside any libraries they may have, but, based
on complaints written in the qualitative section of the questionnaire, it can be said that the
situation regarding reading rooms is no better than that of libraries. A number of
faculties' reading rooms are inadequate for students to read and study in. Conscious of
the importance of libraries and reading rooms, UP management commented on the
present situation in their 2008 Self-Evaluation Report, as follows: “UP has inadequate
reading rooms and contemporary libraries at a time when there is a constant need for
them.”

Students raised two more concerns with faculty libraries and reading rooms. According to
them, the number of seats available is insufficient and opening hours are short. Vice-
Rector Luan Ahma justified these two issues on account of the limited space available in
some faculties’ buildings, and budgetary concerns and limitations on the increase of staff,
respectively. “Employing new workersis difficult due to budget limitations. However, this
problem is more as a result of limitations on the increase in the number of workers,” he
said. This comment refers to the capping, suggested by the International Monetary Fund
(IMF), of the number of Kosovo's public servants, which includes UP staff.

According to UP management in the 2008 Self-Evaluation Report, the poor stock of
books available in libraries is a result of budgetary limitations. “Unfortunately, UP is not
able to allocate a considerable amount of money in a short period of time for textbooks.”
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11. STUDENT REPRESENTATION

An issue rarely mentioned, but nonetheless important for modern universities (which is,
after al, what UP aspires to become), is the promotion of students' interests by student
representatives. On this point, the research data clearly suggests that students are not at
all satisfied with their elected representatives, charged with the protection and promotion
of their interests at faculty and university level.

Regarding student representation at faculty level, each Faculty Council® includes two
student representatives who also sit on the faculty’s Student Council. However, when
asked whether students' interests are properly represented by these councils, about 48%
of respondents answered that they ‘disagree’ or ‘strongly disagree’, while only about
19% answered that they ‘agree’ or ‘strongly agree’. About 17% reported a neutral attitude
on the issue. Additionally, about 15% of respondents claimed to have no opinion on it.
(See Chart 23 below, or Table 32 at the end of thisreport.)

Chart 23:

Elected student representatives appropriately represent and promote the interests of
students inyour faculty/department.

Strongly Disagree Mewutral Agree Strongly Mo opinion/
dizagree agree  cannot judge

In addition, the collected data suggests that student representation on the central
university Senate, where seven student representatives sit as senators, is also not good.
Asked whether student representatives at the UP Senate suitably represent students

“® The membership of these Faculty Councils also includes professors and administrative staff.
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interests, about 47% of respondents replied that they ‘disagree’ or ‘strongly disagree’;
only about 13% of them replied that they ‘agree’ or ‘strongly agree’. About 18% reported
aneutral attitude on thisissue, with afurther 22% claiming to have no position on it. (See
Chart 24 below, or Table 33 at the end of thisreport.)

Chart 24;

The Student Parliament, through its representatives in the university’s Senate, bast
represent students’ interests to the university authorities.

Strongly Disagree Meutral Agree Strongly Mo opinion/
dizsagree agree  cannot judge

These results suggest that students representatives are perceived as passive and
ineffective at defending and promoting students’ interests. Consequently, most students
either remain silent in the face of any problems and irregularities they encounter or try to
dea with them aone. Were student representatives highly regarded, they would be
entrusted to, through continuous pressure at the faculty or university level, achieve the
acceptance of reforms necessary to increase the standard of education and student welfare
a UP. Many of the problems described in this report may have been less severe if
students’ representatives had been more active in demanding the protection of students
rights.

This problem is also mentioned in UP's 2008 Self-Evaluation Report: “Through
guestionnaires distributed throughout the faculties, students declared themselves
unhappy with the structures for their representation, emphasising that faculty level
student council are not addressing their needs, and that the Sudent Parliament is not
engaged with the interest of all UP students.”
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Mergim Lushtaku, president of UP's Student Parliament, accepts that students are not
sufficiently represented and thinks that, for this reason, the number of student
representatives should be increased. Among other factors, he mentioned that student
representatives are not appropriately rewarded for the work they do, despite reporting that
“[Student] Parliament leadership receive €100 per month each, while student senators
and deputies receive €50". In addition, Lushtaku told BIRN, UP pays for student
representatives foreign visits. At present, the Parliament is trying to secure more offices
to improve their efficiency, and a request to such ends has already been submitted to the
UP Steering Committee.

Representatives of the smaller student organisations® supporting students of specific
departments and faculties have different opinions to Lushtaku on the poor representation
of UP students by faculty-level councils and the university-level parliament. Rather than
being aresult of the number of representatives, they tended to blame the sel ection method
and the quality of candidates. In particular, they complained of representatives laziness
and their focus on financial matters and so-called ‘major’ university issues, resulting in
the sidelining of more common student interests.

“1 believe that, numerically, there are enough representatives, but, as for possessing the
skills of representation, it seems that some of them are lacking,” Ardian Morina from
ASSHP said. In this context, Xheladin Ujkani, head of KISCOMS, thinksit is natural that
students would feel poorly represented, since their representatives deal either with
irrelevant issues or serious problems of a more political nature. “It is understandable and
completely acceptable that students are dissatisfied with the representation of Faculty
Councils and, especially, the Student Parliament. With some small exceptions, Faculty
Councils exist only to organise excursions and parties, while the Student Parliament
remains totally dysfunctional; between 2007 and 2008, it existed to deal more with
politics and serve political parties rather than students and their best interests,” Ujkani
said.

Esheref Haxhiu, head of KOAPS, believes that the main problem is the inadequate
selection procedure and sees change in the structure of student representation as the
solution. “I think we should have a decentralised system of student leadership. In this
way, each department would have its own student representative at its respective faculty.
This form of representation would better facilitate this process, since students would only
have an opportunity to vote for their department’s representative and, later on, would
know who is going to represent them,” he said.

Based on the arguments presented in this chapter, it is fair to say that the quality of
student representation at UP is unsatisfactory. The electoral system and selection process
for student representatives is widely reported as dysfunctional and inefficient. Many
departments have no representatives at all, neither in the faculty-level Student Councils
nor in the Student Parliament, resulting in their students feeling underrepresented. As a
result, such students have no choice but to rely on their own organisations, which have
hardly any influence over matters outside of their department. It is also important to
mention that it is exactly these student organisations that are most active and functional,
both in defending and promoting students’ interests in their departments and in initiating
projects to improve opportunities for their professional and academic development.

“ Mentioned in the section on practical work in this report.
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It should be noted, however, that the Student Parliament has organised some projects that

may improve student welfare at UP. For example, they have recently begun an initiative,
run through Student Councils, to systematically follow professors performance and the
progress of students' studies in general, reporting quarterly to the UP Senate. At the time
of preparing this research report (May 2009), the first such report had been drafted and
submitted to the Senate, including records of some irregularities encountered while
monitoring all faculties, reportedly containing the names of professors failing to meet
their obligations as defined by UP’ s Statutes.
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12. UNIVERSITY ADMINISTRATION

The quality of the university’s administrative service is another concern for students.
Asked how they would grade the quality of UP' s administrative services, about 20% of
respondents graded it as ‘bad’ or ‘very bad’, while about 47% qualified it as ‘good’ or
‘very good’. About 40% thought that they are ‘average’. (See Chart 25 below, or Table
34 at the end of this report.)

Chart 25:;

How would you evaluate the guality of your faculty/department’s administrative services
(e.g. for exam applications, course registration etc)?

“Very poor Poor Average Good “ery good

UP's administration was also assessed as unsatisfactory by the National Quality Council
(NQC) of the Kosovo Accreditation Agency (KAA), which, among other things, wrote
that “there has been a noticeable increase in the number of students. However, not much
has been done by the university administration to provide a better quality service,
excluding those academic units that took the initiative to improve in thisregard.” *

Based on the qualitative data gathered through the questionnaires, it emerges that
inefficiency on the part of university administration is most noticeable during student
registration at the start of each semester and during the application process for end-of-
semester exams. At these times, one can see large crowds of students queuing for hours

4" Annex of certificate for institutional accreditation of the University of Prishtina (NQC and KAA)

52



in front of the office waiting to be seen. In addition, it was frequently mentioned that
administrative staff are often impolite towards students.

Another important administrative issue is that the majority of students must personally
collect all their exam proof papers® after finishing their exams, since a large number of
them tend to be missing from their files. This requires students to acquire new proof-
papers and chase their professors until they complete them all, as otherwise they cannot
receive a certificate of graduation. This is mostly the result of careless administrative
staff failing to properly archive these proof-papers. However, there are also some
professors who do not consistently submit completed proof-papers to administrative staff
after examinations. Regardless of the apportioning of blame, such phenomena force
students to spend days, and sometimes weeks, trying to complete their file so that they
can graduate.

It can be argued that these problems with UP's administration are due to the lack of a
centralised data system, an issue related to the fact that the university is yet to digitise its
administrative services.*® Indeed, the NQC of KAA, in an annex for ingtitutional UP
accreditation, recommends that “university leadership should treat data digitisation as a
high priority issue. Electronic systems should be set up in order to offer a high-quality
service to students.” Based on its 2008 Self-Evaluation Report, UP's management is
working in this direction and, thanks to donors support, expects to begin implementing
this project by the beginning of the 2009 academic year. Nevertheless, it currently
remains to be seen when, or even whether, this extremely important project will see the
light of day.

“8 When registering for examinations, students receive forms on which to write the exam applied for and
the relevant professor’s name. After exams, these documents are signed by the examining professor, along
with the mark achieved. These proof papers must be received by the university’ s administrative services, as
they are the only officia proof of achievement at UP.

“ Thisissueisalso highlighted in UP’'s 2008 Self-Evaluation Report, which includes the statement that UP
provides “outdated administrative services’. Furthermore, “UP is aware that the main deficiency is the lack
of a centralized system for information and data management at UP. Lack of such software contributesto
frequent delays in students' applications for optional courses and examination submissions.”
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13. INABILITY TO PROCEED TO MASTER’SSTUDIES

Another cause of concern amongst UP's undergraduates is that a large number of them
are unable to proceed on to master’s level study, or at least limited in their possibilities to
do so. As aresult of limited infrastructure, including the number of academic staff, ,amy
UP faculties and departments do not provide any Master’s level courses. Others provide
courses only some years, whilst there are other departments which can provide Master’s
courses every year. Even so, when faculties can consistently offer courses, the number of
admissible studentsis incredibly limited. As aresult, despite a high level of interest, only
a very small number of bachelor students have the possibility to continue with their
studies at UP after graduating.

Asked whether they planned to continue their studies at Master’s level at UP, 46% of
students surveyed responded positively; only 11% stating that were not planning to do so.
(See Chart 26 below, or Table 35 at the end of thisreport.)

Chart 26:

Do you plan to continue on to Master’s level postgraduate studies at the University of
Frishtina? (Current postgraduates, please ignore this question)

Although the data showed that 46% of the undergraduates surveyed plan to continue onto
master level studies at UP, currently only 7% of students® finishing their Bachelor's
degrees will be accepted to do so by the university. Obviously, thisis a discouraging fact
for alarge number of undergraduates.

* The percentage was calculated using figures provided in UP's 2008 Self-Evaluation Report.



CONCLUSION

Based on the information presented in this report, we can conclude that the situation at
the University of Prishtina is unsatisfactory in a number of areas. It is worth mentioning
that the research data showed that it would be wrong to put all professors in the same
category, as a large number of UP professors apparently do their job properly and with
commitment, in stark contrast to those who go about their work without the level of
responsibility and professionalism befitting a university professor.
To conclude, it can be argued that the five greatest problems UP students are concerned
about, according to their qualitative and quantitative guestionnaire responses are as
follows:

1. Thefailure of professorsto use contemporary teaching and assessment methods;

2. Thelack of practical work;

3. Thelack of appropriate and adequate academic literature;

4. Arbitrary academic assessment by professors;

5. Poor relationships between students and their professors.
In addition, there are a number of other aspects of academic life and facilities at UP that
are reportedly unsatisfactory. These include: difficulty in consulting with professors;
delays or failures in the publication and distribution of course syllabi and timetables, as
well as exam timetables; inadequate departmental libraries; inefficient and unhelpful
administrative services; dysfunctional student representation and the inability of many
students to proceed on to Master’ s level degrees at the end of their undergraduate studies.
Most of these problems are connected to, and many inseparable from, larger problems
that UP faces, such as its limited budget; external interference in its financial and
managerial autonomy; the limited number of academic staff and restrictions on their
increase; the huge number of students; limited space and infrastructure and a lack of
scientific research conducted by the university.
Accordingly, it is prudent to mention once again that this research covered only a small
number of issues and problems faced by UP students, as a complete analysis of UP's
situation could not be accomplished in a single research project. However, we believe
that the issues raised by students through their questionnaire responses should be subject
to aproper and objective analysis and consideration.
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RECOMMENDATIONS

Below are the suggestions and recommendations that naturally arose from our research
and further investigation of the issues and problems broached. We believe that these
recommendations are realistic and, through the commitment of the relevant stakeholders,
could be realised in away that would increase the quality of education provided at UP.
These recommendations are not ranked by importance, but rather sequenced according to
the order in which they were raised in this report.

General

MEST and UP should achieve changes in state legislation, giving university
teachers a specia status that does not classify them as ‘civil servants’, in order to
remove the obstacles limiting their number.

UP should set aside a specia permanent fund, or at least ensure continuous
donations, to allow the invitation of international lecturers to teach courses in
those academic fields in which UP lacks qualified staff.

UP should keep employment offers open in those departments where there are
unfilled academic posts, so that applicants meeting the requirements can be
admitted at any time.

MEST should respect the decisions and suggestions of UP management and stop
admitting more students than UP staff determine appropriate, since the latter
know better about the university’s infrastructural and professional capacities. To
this end, UP management should receive and heed indications and analyses from
departmental staff.

Contemporary teaching and assessment methods

MEST should dedicate some of its budget to capital projects to equip all UP
teaching rooms with computers, projectors and speaker systems.

The capacity of the Centre for Excellence in Teaching should be increased, so that
all professors can have the opportunity to receive training on the nature and
implementation of contemporary teaching and assessment methods.

Regulations should be drawn up, by which teachers would be encouraged (or even
required) to use avariety of teaching and assessment methods.

Practical work

Every year, each student should follow at least one course or subject involving a
mandatory practical element such as a project- or field research-based course.
These courses should be rewarded with ECTS™ credits.

UP should conduct an analysis of students' needs for work experience and, in
conjunction with each individual department, identify relevant public and private
ingtitutions, with which cooperation agreements could be drawn up.

Basic academic literature

*! European Credit Transfer and Accumulation System, a European standard for the comparison of
achievement between qualifications gained under different educational systems.
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UP should have a regular annual budget to be spent on the tranglation of essential
books and basic texts. This fund could be used to compensate, reward and
encourage Albanian authors to publish books of a higher academic standard, such
that they could be used as basic literature at UP.

UP should establish a committee at university-level to evaluate the
appropriateness of books specified as ‘required reading’. This committee should
have jurisdiction over all faculties and departments.

Student assessment

UP should draw up specia regulations clearly detailing the methods and criteria
for student assessment, specifying punitive measures for those who do not respect
these instructions. These regulations should also assert the importance of
respecting exam timetables, codify the unacceptability of delaying the release of
results and prohibit the re-use of exam papers.

Professors responsible for over 500 students should be paid extra for assessment
work.

Relationship between students and staff

UP management, together with the Student Parliament and Student Councils,
should organise information days for students, in order to raise awareness about
the systems for reporting inappropriate behaviour by professors and, more
generaly, to familiarise students with the rights and obligations they have as
students of UP.

Complaint/comment boxes should be placed in all departments, so students can
complain about any irregularities and unprofessional behaviour by staff
anonymously without fear of later reprisals.

Use strong measures, such as suspension or even expulsion from the work place,
to punish all professors and officials proved to have violated ethical codes or to
have behaved in ways that do not meet the high standards expected at an
academic institution such as UP.

Courses and consultations

Course timetables for the upcoming year should be published by the end of May,
while exam timetables for all terms should be drafted and published by the
beginning of each academic year. These should be binding on both professors and
students, without the possibility for later changes.

Professors should be obliged to post a timetable of office hours for student
consultations on his or her office door. Sessions of two hours' duration should be
held at least twice a week. The respect of such timetables should be monitored,
with the threat of sanctions for professors failing to follow them.

Syllabi

All professors must prepare and distribute their course syllabi at the start of each
semester. These should contain information about the subject and content of the
course; the number of credits it is worth; the number and type of classes to be
held; a timetable of classes and exams, as well as times when students should
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submit papers or other work; the professor’'s contact details and a schedule of
office hours; a list of required and additional reading and a description of the
assessment methods to be used.

Faculty libraries and reading rooms

- UP management should set aside specia funds to supply libraries and
departments with more books and essential materials for courses, as determined
by the respective departments.

- The opening hours of reading rooms should be extended to 16 hours per day.

Student representation

- The regulations on student representation should be modified in a way that
Faculty Student Councils must include representatives from every department
within each faculty, thereby reflecting a more comprehensive picture of the
faculty’ s student body.

Administration

- The necessary software to allow the digitalisation of all UP's administrative
services should be procured or written as soon as possible. Subsequently, all data
at both central and faculty level should be digitalised.

- UP central administration should start organising as many training sessions as
possible for administrative staff, with the goal of implementing the above
digitalisation project and updating the administration’s professional skills.

Master’s studies

- MEST and UP should work to increase infrastructural, human and professional
capacities with a view to extending opportunities for postgraduate study to at |east
20% of the total number of bachelor’slevel students.
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ANNEX A: Data tables

Table 1:
Gender
Frequency Percent Valid Percent
Valid Male 195 55.7 55.7
Female 155 443 44.3
Total 350 100.0 100.0}
Table 2:
Sample divided into Faculties
Number Percent Valid Percent
Valid Philosophy 29 8.3 8.3
Mathematics and Natural Sciences 28 8.0 8.0
Philology 27 7.7 7.7
Law 54 15.4 154
Economics 57 16.3 16.3
Construction and Architecture 12 3.4 3.4
Electronics and Computer Engineering 16 4.6 4.6
Mechanical Engineering 10 29 2.9
Medicine 22 6.3 6.3
Arts 7 2.0 2.0
Agriculture 11 3.1 3.1
Sports and Physical Culture 10 29 2.9
Education 34 9.7 9.7
Mining and Metallurgy 10 29 2.9
Applied Technical Sciences (Mitrovica) 6 1.7 1.7
Applied Technical Sciences (Ferizaj) 5 1.4 1.4
Applied Business Sciences (Peja) 12 3.4 3.4
Total 350 100.0 100.0f




Table 3:

Year of course

Frequency Percent Valid Percent
Valid Bachelor - | 70 20.0 20.0}
Bachelor - 1l 118 33.7 33.7
Bachelor - 11l 100 28.6 28.6
Bachelor - IV 34 9.7 9.7
Bachelor - V 12 3.4 3.4
Bachelor - VI 2 .6 .6
Master - | 3 .9 9
Master - Il 11 3.1 3.1
Total 350 100.0 100.0]
Table 4:
Average grade
Frequency Percent Valid Percent
Valid Below average student (6.0 - 7.2) 54 15.4 18.3
Average student (7.3 — 8.5) 173 49.4 58.6
Above average student (8.6 - 10.0) 68 194 23.1
Total 295 84.3 100.0}
Missing 99 55 15.7
Total 350 100.0
Table 5:
How often do you attend classes and lectures in general?
Frequency Percent Valid Percent
Valid Infrequently 8 23 2.3
Average 116 33.1 33.1
Above average 226 64.6 64.6
Total 350 100.0 100.0]




Table 6:

Number of
No. Faculty City (Campus) | students | Sample %
1 Philosophy Prishtina 2767 28 1
2 Mathematics and Natural Sciences Prishtina 2735 28 1
3 Philology Prishtina 2441 28 1.15
4 Law Prishtina 4604 54 12
5 Economics Prishtina 5225 57 11
6 Constructions and Architecture Prishtina 1233 12 1
7 Electronics and Computer Engineering Prishtina 1511 16 11
8 Mechanical Engineering Prishtina 1012 10 1
9 Medicine Prishtina 2247 22 1
10 | Arts Prishtina 624 7 11
11 Agriculture Prishtina 535 11 2.1
12 Sports and Physical Culture Prishtina 432 10 2.3
13 Education Prishtina & Gjilan 2796 34 1.2
14 Mining and Metallurgy Mitrovica 822 10 1.2
15 | Applied Technical Sciences Mitrovica 546 6 1.1
16 | Applied Technical Sciences Ferizaj 152 5 3.3
17 Applied Business Sciences Peja 833 12 14
Total 17 5 30515 350 1.15%




Table 7:

How many professors use contemporary teaching methods (e.g. group work, presentations,

discussions, practical work etc.)?

Frequency Percent Valid Percent

Valid None 63 18.0 18.0}

A small number 141 40.3 40.3

About half 50 14.3 14.3

A large number 59 16.9 16.9]

All of them 29 8.3 8.3

Not sure/cannot judge 8 2.3 2.3

Total 350 100.0 100.0]
Table 8:

How many professors provide sufficient opportunities for students to participate in

lectures/classes (e.g. to ask questions, discuss the topic etc.)?

Frequency Percent Valid Percent
Valid None 33 9.4 9.4
A small number 103 294 29.4
About half 66 18.9 18.9]
A large number 75 21.4 214
All of them 69 19.7 19.7
Not sure/cannot judge 4 11 11
Total 350 100.0 100.0]




Table 9:

How many professors use contemporary methods for assessing students (e.g. essays,

seminars, mid-term exams, tests, participation etc.)?

Frequency Percent Valid Percent
Valid None 50 14.3 14.3
A small number 144 411 41.1
About half 55 15.7 15.7
A large number 64 18.3 18.3
All of them 26 7.4 7.4
Not sure/cannot judge 11 3.1 3.1
Total 350 100.0 100.0

Table 10:

Do you have practical work alongside theoretical study (e.g. conducting research, working

in laboratories, practice rooms, clinics etc.)

Frequency Percent Valid Percent
Valid Never 162 46.3 46.3
Rarely 54 154 154
Sometimes 50 14.3 14.3
Often 24 6.9 6.9]
Regularly 56 16.0 16.0I
Not sure/cannot judge 4 11 11
Total 350 100.0 100.0]




Table 11:

What type of texts are usually recommend by your professors as basic academic literature

(required reading)?

Frequency Percent Valid Percent

Valid A book in Albanian 140 40.0 42.2
A book in English 29 8.3 8.7
Outdated material 32 9.1 9.6
Readers 103 29.4 31.0
Translated material 21 6.0 6.3
Not sure/cannot judge 7 2.0 2.1
Total 332 94.9 100.0

Missing 99 18 51

Total 350 100.0

Table 12:

The required reading suggested by your professors is adequate and appropriate for your

level of academic study.

Frequency Percent Valid Percent
Valid Strongly disagree 25 7.1 7.1
Disagree 52 14.9 14.9
Neutral 115 32.9 32.9
Agree 109 31.1 31.1
Strongly agree 33 9.4 9.4
Not sure/cannot judge 16 4.6 4.6
Total 350 100.0 100.0




Table 13:

How many professors assess (grade) students objectively?

Frequency Percent Valid Percent
Valid None 34 9.7 9.7
A small number 127 36.3 36.3
About half 60 17.1 17.1
A large number 67 19.1 191
All of them 16 4.6 4.6
Not sure/cannot judge 46 131 131
Total 350 100.0 100.0

Table 14:

How satisfied are you with professors’ objectivity in their assessment of students?

Frequency Percent Valid Percent

Valid Not at all 36 10.3 10.3
A little 86 24.6 24.6
Somewhat 184 52.6 52.7
Very 19 5.4 5.4
Completely 11 3.1 3.2
Not sure/cannot judge 13 3.7 3.7
Total 349 99.7 100.0

Missing 99 1 3

Total 350 100.0




Table 15:

How would you describe the relationship between students and professors?

Frequency Percent Valid Percent
Valid Very poor 19 54 5.4
Poor 36 10.3 10.3
Average 173 49.4 49.4
Good 92 26.3 26.3
Very good 30 8.6 8.6
Total 350 100.0 100.0)
Table 16:
How would you describe the relationship between students and faculty/departmental
officials?
Frequency Percent Valid Percent
Valid Very poor 43 12.3 12.3
Poor 67 19.1 19.2
Average 146 41.7 41.8
Good 70 20.0 20.1
Very good 23 6.6 6.6
Total 349 99.7 100.0
Missing 929 1 3
Total 350 100.0




Table 17:

Does your faculty/department publish and distribute course/lecture timetables on time?

Frequency Percent Valid Percent
Valid Never 23 6.6 6.6
Rarely 30 8.6 8.6
Sometimes 60 17.1 17.1
Often 59 16.9 16.9
Always 168 48.0 48.0
Not sure/cannot judge 10 2.9 2.9
Total 350 100.0 100.0
Table 18:
How many professors stick to the official course/lecture timetable?
Frequency Percent Valid Percent
Valid None 12 3.4 3.4
A small number 80 22.9 22.9
About half 67 19.1 19.1
A large number 125 35.7 35.7
All of them 63 18.0 18.0
Not sure/cannot judge 3 9 9
Total 350 100.0 100.0




Table 19:

How many professors arrive late for teaching sessions?

Frequency Percent Valid Percent
Valid None 70 20.0 20.0
A small number 163 46.6 46.6
About half 60 17.1 17.1
A large number 38 10.9 10.9
All of them 17 4.9 4.9
Not sure/cannot judge 2 .6 .6
Total 350 100.0 100.0

Table 20:
How many professors come prepared for the courses/lectures they teach?
Frequency Percent Valid Percent

Valid None 12 34 3.4
A small number 50 14.3 14.3
About half 45 12.9 12.9
A large number 99 28.3 28.3
All of them 125 35.7 35.7
Not sure/cannot judge 19 5.4 5.4
Total 350 100.0 100.0




Table 21:

How many professors announce their office hours (consultation time) schedules for

students?
Frequency Percent Valid Percent

Valid None 77 22.0 22.0

A small number 96 27.4 27.4

About half 50 14.3 14.3

A large number 44 12.6 12.6

All of them 59 16.9 16.9

Not sure/cannot judge 24 6.9 6.9

Total 350 100.0 100.0
Table 22:

How many professors respect the timetables set for consultations with students?

Frequency Percent Valid Percent

Valid None 76 21.7 21.8
A small number 122 34.9 35.0
About half 35 10.0 10.0
A large number 51 14.6 14.6
All of them 37 10.6 10.6
Not sure/cannot judge 28 8.0 8.0
Total 349 99.7 100.0

Missing 929 1 3

Total 350 100.0




Table 23:

How many professors distribute their course(s) syllabi at the beginning of each semester?

Frequency Percent Valid Percent

Valid None 76 21.7 21.7

A small number 114 32.6 32.6

About half 42 12.0 12.0

A large number 55 15.7 15.7

All of them 59 16.9 16.9

Not sure/cannot judge 4 11 1.1

Total 350 100.0 100.0
Table 24:

How many professors let students know about the relevant literature/required reading for

their course(s) at the beginning of each semester?

Frequency Percent Valid Percent
Valid None 21 6.0 6.0]
A small number 55 15.7 15.7
About half 32 9.1 9.1
A large number 74 211 211
All of them 166 47.4 47.4
Not sure/cannot judge 2 .6 .6
Total 350 100.0 100.0]




Table 25:

How often are exam timetables published in time at your faculty/department?

Frequency Percent Valid Percent
Valid Never 22 6.3 6.3
Rarely 34 9.7 9.7
Sometimes 45 12.9 12.9
Often 55 15.7 15.7
Always 186 53.1 53.1
Not sure/cannot judge 8 2.3 2.3
Total 350 100.0 100.0
Table 26:
How many professors respect the officially announced exam timetables?
Frequency Percent Valid Percent
Valid None 17 4.9 4.9
A small number 55 15.7 15.7
About half 35 10.0 10.0
A large number 105 30.0 30.0
All of them 114 32.6 32.6
Not sure/cannot judge 24 6.9 6.9
Total 350 100.0 100.0




Table 27:

How many professors delay the release of exam results?

Frequency Percent Valid Percent
Valid None 43 12.3 12.3|
A small number 108 30.9 30.9I
About half 63 18.0 18.1
A large number 73 20.9 20.9]
All of them 38 10.9 10.9|
Not sure/cannot judge 24 6.9 6.9I
Total 349 99.7 100.0
Missing 99 1 3
Total 350 100.0
Table 28:
How long does it take for exam results to be announced after the exam has actually taken
place?
Frequency Percent Valid Percent
Valid Up to one week 127 36.3 36.3
Up to two weeks 106 30.3 30.3
Up to three weeks 56 16.0 16.0
Up to one month 30 8.6 8.6
More than one month 11 3.1 3.1
Not sure/cannot judge 20 5.7 5.7
Total 350 100.0 100.0




Table 29:

How many professors reuse tests for two or more terms in a row?

Frequency Percent Valid Percent

Valid None 94 26.9 26.9]
A small number 117 334 33.5
About half 42 12.0 12.0]
A large number 45 12.9 12.9|
All of them 7 2.0 2.0I
Not sure/cannot judge 44 12.6 12.6
Total 349 99.7 100.9]

Missing 99 1 .3

Total 350 100.0

Table 30:

If there are professors who reuse the same tests, for how many terms do they do so, on
average?
Frequency Percent Valid Percent

Valid Two 84 24.0 24.1
Three 53 15.1 15.2
Four 13 3.7 3.7
Five 15 4.3 4.3
Not sure/cannot judge 116 33.1 33.2
Professors do not do this 68 19.4 19.5
Total 349 99.7 100.01

Missing 99 1 3

Total 350 100.0




Table 31:

How well is your faculty’s library supplied with necessary materials/literature?

Frequency Percent Valid Percent

Valid Very poorly 89 254 25.6
Poorly 86 24.6 24.8]
Moderately 77 22.0 22.2
Well 32 9.1 9.2
Very well 15 4.3 4.3
Not sure/cannot judge 48 13.7 13.8]
Total 347 99.1 100.0

Missing 99 3 .9

Total 350 100.0

Table 32:

Elected student representatives appropriately represent and promote the interests of

students in your faculty/department.

Frequency Percent Valid Percent

Valid Strongly disagree 101 28.9 28.9
Disagree 68 194 19.5
Neutral 61 17.4 17.5
Agree 45 12.9 12.9
Strongly agree 22 6.3 6.3
No opinion/cannot judge 52 14.9 14.9
Total 349 99.7 100.0

Missing 99 1 3

Total 350 100.0




Table 33:

The Student Parliament, through its representatives in the university’s Senate, best

represent students’ interests to the university authorities.

Frequency Percent Valid Percent

Valid Strongly disagree 97 27.7 27.8
Disagree 67 19.1 19.2
Neutral 64 18.3 18.3
Agree 30 8.6 8.6
Strongly agree 15 4.3 4.3
No opinion/cannot judge 76 21.7 21.8
Total 349 99.7 100.0

Missing 99 1 3

Total 350 100.0

Table 34:

How would you evaluate the quality of your faculty/department’s administrative services

(e.g. for exam applications, course registration etc.)?

Frequency Percent Valid Percent

Valid Very poor 45 12.9 12.9]
Poor 26 7.4 7.4
Average 122 34.9 35.0]
Good 91 26.0 26.1
Very good 65 18.6 18.6
Total 349 99.7 100.0}

Missing 99 1 3

Total 350 100.0




Table 35:

Do you plan to continue on to Master’s level postgraduate studies at the University of

Prishtina? (Current postgraduates, please ignore this question)

Frequency Percent Valid Percent
Valid Yes 161 46.0 47.8
Maybe 137 39.1 40.7
No 39 111 11.6
Total 337 96.3 100.0
Missing 99 13 3.7
Total 350 100.0
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RESEARCH ON STUDENTS’ PROBLEMS AND THE QUALITY OF EDUCATION
AT THE UNIVERSITY OF PRISHTINA

CODE: UP

The goal of this questionnaire is to measure the quality of studies at the University of Prishtina, as well as to
uncover what the major problems students at the university are facing. This questionnaire is anonymous, so
you are kindly asked to be completely honest and candid while answering the questions.

Circle the most appropriate option for each question. Please choose only one option for each question.

Before you start, we want to express our gratitude for your understanding, cooperation and contribution!

GENDER: M F

FACULTY: DEPARTMENT:

YEAR OF COURSE: Bachelor: | 1 i v VvV VI Master: | |
Write your average grade (an estimate is acceptable):

How often do you attend classes and lectures in general? 1. Infrequently 2. Average 3. Above average

1. Does your faculty/department publish and 2. How many professors stick to the official
distribute course/lecture timetables on time? course/lecture timetable?

1. Never 1. None

2. Rarely 2. Asmall number

3. Sometimes 3. About half

4. Often 4. A large number

5. Always 5. All of them

6. Not sure/cannot judge 6. Not sure/cannot judge
3. How many professors arrive late for teaching 4. How many professors come prepared for the
sessions? courses/lectures they teach?

1. None 1. None

2. Asmall number 2. Asmall number

3. About half 3. About half

4. A large number 4. A large number

5.  All of them 5. All of them

6. Not sure/cannot judge 6. Not sure/cannot judge
5. How many professors use contemporary teaching 6. How many professors provide sufficient
methods (e.g. group work, presentations, opportunities for students to participate in lectures/
discussions, practical work etc.)? classes (e.g. to ask questions, discuss the topic etc.)?

1. None 1. None

2. Asmall number 2. Asmall number

3. About half 3. About half

4. A large number 4. Alarge number

5. All of them 5. All of them

6. Not sure/cannot judge 6. Not sure/cannot judge



7. How many professors distribute their course(s)

syllabi at the beginning of each semester?
None

A small number

About half

A large number

All of them

Not sure/cannot judge

oakrwphE

9. The required reading suggested by your
professors is adequate and appropriate for your

level of academic study.
Strongly disagree
Disagree

Neutral

Agree

Strongly agree

Not sure/cannot judge

ok wnE

11. How many professors announce their office

hours (consultation time) schedules for students?
None

A small number

About half

A large number

All of them

Not sure/cannot judge

eouk~kwhE

13. How often are exam timetables published in time
at your faculty/department?
1. Never
Rarely
Sometimes
Often
Always
Not sure/cannot judge

ok wn

15. How many professors delay the release of exam

results?

None

A small number
About half

A large number

All of them

Not sure/cannot judge

eouk~kwhE

17. How many professors reuse tests for two or more

terms in a row?

None

A small number
About half

A large number

All of them

Not sure/cannot judge

ok~wnE

19. How many professors assess (grade) students
objectively?

None

A small number

About half

A large number

All of them

Not sure/cannot judge

ogakrwnE

8. How many professors let students know about the
relevant literature/required reading for their
course(s) at the beginning of each semester?

. None

A small number

About half

A large number

All of them

Not sure/cannot judge

ok wpnpE

10. What type of texts are usually recommend by
your professors as basic academic literature
(required reading)?

A book in Albanian

A book in English

Outdated material

Readers

Translated material

Not sure/cannot judge

ok wnE

12. How many professors respect the timetables set

for consultations with students?
None

A small number
About half

A large number

All of them

Not sure/cannot judge

S e

14. How many professors respect the officially

announced exam timetables?
None

A small number
About half

A large number

All of them

Not sure/cannot judge

ounkrwhE

16. How long does it take for exam results to be

announced after the exam has actually taken place?
Up to one week

Up to two weeks

Up to three weeks

Up to one month

More than one month

Not sure/cannot judge

oakrwnhE

18. If there are professors who reuse the same tests,

for how many terms do they do so, on average?
Two

Three

Four

Five

Not sure/cannot judge

Professors do not do this

ok~wnhE

20. How satisfied are you with professors’

objectivity in their assessment of students?
Not at all

A little

Somewhat

Very

Completely

Not sure/cannot judge

okwpE



21. How many professors use contemporary methods for assessing students
(e.g. essays, seminars, mid-term exams, tests, participation etc.)?

. None

A small number
About half

A large number

All of them

Not sure/cannot judge

ok~ whE

22. How would you describe the relationship

between students and professors?
Very poor

Poor

Average

Good

Very good

agrwpE

24. Elected student representatives appropriately
represent and promote the interests of students in

your faculty/department.
Strongly disagree
Disagree

Neutral

Agree

Strongly agree

No opinion/cannot judge

eouk~kwhE

26. Do you have practical work alongside theoretical
study (e.g. conducting research, working in

laboratories, practice rooms, clinics etc.)
Never

Rarely

Sometimes

Often

Regularly

Not sure/cannot judge

S e

28. How would you evaluate the quality of your
faculty/department’s administrative services (e.g.
for exam applications, course registration etc.)?
Very poor

Poor

Average

Good

Very good

aprwhE

23. How would you describe the relationship

between students and faculty/departmental officials?
Very poor

Poor

Average

Good

Very good

agrwdE

25. The Student Parliament, through its
representatives in the university’s Senate, best
represent students’ interests to the university

authorities.

Strongly disagree
Disagree

Neutral

Agree

Strongly agree

No opinion/cannot judge

okrwphE

27. How well is your faculty’s library supplied with

necessary materials/literature?
Very poorly

Poorly

Moderately

Well

Very well

Not sure/cannot judge

ok wnE

29. Do you plan to continue on to Master’s level
postgraduate studies at the University of Prishtina?
(Current postgraduates, please ignore this question)

1. Yes
2. Maybe
3. No

Please list and briefly explain three main issues or problems that you believe most impact the quality of
education provided at the University of Prishtina and that pose problems to students.

1.






